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Quotient (EQ) which led to a higher team Intelligence Quotient
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(IQ). Our humanitarian focus was reaffirmed at a West Coast
| I I I I a I l I y Chamber presentation by Mike Novakoski, Partner at Become

Unmistakable.

I S th e Ke y to Today, SolidCircle is a Holland-based process innovation and

software company that focuses on local government
applications and business solutions. We are a driven team of

process innovators, designers and software developers that
pride ourselves in helping clients achieve and exceed their
goals.

By Pranay Rajgarhia | Owner, SolidCircle Our mantra “to be human” spills over into how we interact

with and service our clients. We always take a client centric
approach. Our belief is that users should not work for their

"Process” and “Innovation” are two of the most used, yet software, but rather that the software works for them. This
misunderstood, words in business. These words can invoke goal is achieved by letting our clients be part of the software
varying emotions in clients seeking software solutions, who development process. This allows us to learn their processes,
often have concerns related to cost, timeline and scope. envision their pain-points and goals before we write a single
This perceived stress can be eliminated when knowing that line of code. SolidCircle is an astute disciple of the industry we
software, if implemented correctly, will enhance processes serve, learning about the industry and assessing gaps in it.
and eradicate waste, thereby impacting people positively. The outcome is a system that exceeds clients’ increasing

This realization led to the inception of SolidCircle. expectations, delivers incredible experiences and provides

personalized solutions.
SolidCircle was founded in 2004 with a mission of creating

software that serves customer needs. This mission and In conclusion, the name SolidCircle originates entirely from the
ideology came through a long process of trial and error, and circle formed by our “work family” and our “work friends,”
sometimes, even failure. traditionally known as employees and customers. Our team is

excited for what the future holds and hopes to continue to
Belonging to a family-owned business in India, all my

knowledge in early years was learned from my father’s mining
and capacitor manufacturing business.

serve our customers for many years to come.

I started my first solo entrepreneurial
venture in oxygen manufacturing. This
business ultimately failed, but in its
failure, I learned valuable lessons that I
have carried with me to this day. This
experience reminds me of a saying by
Winston Churchill: “Success is not final;
failure is not fatal: it is the courage to
continue that counts.”

At the inception of SolidCircle, I was
determined to create a unique company
that was highly customizable to meet
the client needs, rather than a
standardized product-based offering.

In early 2000’s most companies were

product-based. The opportunity to

disrupt the market was through education. There were

times when this seemed to be an impossible task. To achieve
success, I needed to build a passionate team first. Great
software would then follow. “To be human” became the slogan
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